
 

 

Our ref: Sewer Improvements, Andover 
          Date: 13 June 2022 

Contact: 0330 303 0368  
Programme of sewer works in your area 

Dear Customer,  

The sewer network that serves your village suffers from regular water infiltration. This is when 
groundwater becomes so high it leaks into the sewer and can overwhelm it.  

As sewers are only designed to cope with domestic wastewater, we have been using tankers to 
take away excess water from the network, the objective being to prevent flooding and pollution. We 
recognise this is not a sustainable solution as tankers cause disruption and inconvenience to the 
local area, and our objective is to build a network that is much more robust.  

We have been working with your local parish council and, one way to address the issues is to seal 
all our sewers in the area, as well as the lateral private pipes that serve each individual property. 
Private pipes make up 42% of the sewer network and accounts for some of the groundwater 
infiltration.   

We are therefore writing to ask for your help.  

Our plan is to identify and seal households’ private pipes free of charge, if they are found to be 
letting in groundwater. To do this, we will be asking your permission to do an initial survey.  

The initial survey will be to confirm where your sewer is and where it goes. This is called a 
connectivity survey and will involve a technician lifting covers, inserting a CCTV camera and dye 
testing the sewer. It should take about 2 to 4 hours.   

Depending on what the connectivity survey finds, a second visit may be requested where a sealant 
is applied to stop the sewer letting in groundwater. During this process you will still be able to use 
your facilities. This should take between 4 to 6 hours depending on the length of the pipe.  

Our programme of work is starting 4/7/22 and we expect it to last for approximately 4 months.  

I’ve enclosed a Frequently Asked Questions sheet. If you have any more queries regarding this 
work, or wastewater services in general, we will be holding two drop in sessions  

2/7/22 2pm to 6pm, and  
3/7/22 2pm to 6pm both at Thruxton Memorial Hall 
  
Thank you in advance for supporting our work and helping the community. 

Yours sincerely 

Keith Herbert 
Delivery Lead 



Frequently Asked Questions 

Why are you doing this work? 
Due to groundwater infiltration into our sewers, we plan to seal as many sewers and private pipes 
as possible, which will reduce or eliminate the need for tankers in the area.  

How do I sign up? 
Our teams completing the work will door knock each property when they are in the area to request 
access for the survey. If you are not in at the time, they will drop a note through the door 
requesting a call back to arrange a more convenient time. We will not work on private drains 
without permission. The working hours will generally be between 8am and 5pm Monday to Friday. 
  
What is the advantage to name saying yes?  
A large amount of groundwater in the sewer is coming from private pipes. We think if we can seal 
as many of these as possible, we can reduce or eliminate the need for tankers in the area and also 
lower the risk of flooding and pollution. However we will not work on your private sewer pipes 
without your permission.  
  
How long will it take? 
Depending on the length and complexity of the sewer, connectivity surveys can take 2-4 hours and 
sealing will take 4-6 hours.  

Do I need to be in? 
In most cases, the teams will not require internal access to properties but will require authorisation 
to start.  
  
What are the risks? 
During the connectivity surveys, we may find defects with the private drainage that landowners are 
not aware of. In these incidences, we will engage with the landowner and provide advice.  
  
Will there be any disruption? 
We are using no-dig technology, so the impact will be kept to a minimum. Water supplies will be 
maintained to the property throughout. 

How do I find out more information?  
Please attend one of our drop-in sessions shown above or speak to your Parish Council or local 
website.  


	Our ref: Sewer Improvements, Andover
	Date: 13 June 2022
	Contact: 0330 303 0368

