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Pan Parishes Pathfinder Project  

Hello,  

We are approaching the time of year when the groundwater table can rise to a level where springs are 
activated and winterbourne streams start to flow. As groundwater levels rise, our pumping stations can 
struggle to cope with increased flow levels and the sewers can fill to capacity which is when we use tankers 
and additional pumps to manage wastewater. We recognise this causes disruption and disturbance to 
customers and communities and we are extremely sorry for this. 
 
In response to the considerable challenge of reducing groundwater infiltration into the public and private 
sewerage networks, we are committed to significant investment in a programme of work to address the 
impact of longstanding groundwater and surface water issues.   
 
You may be aware that Southern Water has been using CCTV, electro-scanning equipment and other 
investigation methods to identify infiltration in the public sewer network. We’ve been working hard to seal 
the public sewers to prevent infiltration and this work will continue. 
 
It is very important that we identify any infiltration in private lateral drains, which can have an impact in the 
public sewer network and are typically found within a property boundary. The infographic below should 
help to explain the difference between a public sewer and private lateral drain: 
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We’re planning surveys of the private lateral drains in your area by using a camera, which can be pushed 
along the pipe to establish the internal condition and identify any infiltration. If infiltration is identified, we 
can repair the pipe by sealing along its length. This repair will be undertaken at our cost. 
 
At the time of inspecting the private drains, Southern Water would welcome the opportunity to confirm the 
roof drainage arrangements at your property, which may be inadvertently connected to the sewer system 
and taking excess flow of rainwater during storm events.  
 
If we identify connections from the roof drainage to the sewer network, we can provide and install water 
butts at our cost. If you wanted to channel your roof drainage into a soakaway or direct land irrigation, we 
can make a contribution equivalent to cost of providing and installing water butts. 
 
What happens next? 
 
The Southern Water team aim to start the drainage surveys in week commencing 13 December 2021 and 
the information will be used to confirm or update our existing records. We will always seek permission 
before entering private property as we may need access to inspection chambers in private gardens or 
yards, however it will not be necessary for our contractor to enter your home to confirm drainage 
connections.  
 
All our staff and contractors carry ID cards and will have a Southern Water headed letter of introduction, 
however if you have any concerns you can contact our Customer Service Centre on 0330 303 0368 quoting 
CSMS number: 4327623. 
 
We would like to thank you for your patience and support whilst we undertake this essential work. 
 
Yours faithfully  
 

Tony Knott – Senior Project Manager 

 

 

Using your information  

We use the information you give us to resolve your queries and provide you with water and wastewater 
services. We also collect feedback to help us improve our services. To find out more please visit 
southernwater.co.uk/privacy 


